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OCUS

Our Subject Matter Experts had a conference call with Accela’s Product Development and Consulting team. We
have requested that scanning is available at the time we are working with a permit or record type. Embedding this
function within the Accela product will be a welcome improvement as we currently have to work with scanned
objects after the fact. We are appreciative of Accela’s willingness to consider making these types of
improvements to the product; we feel this is a win-win situation. Today Accela’s functionality is on the backend
of the process as it interacts with document management systems. So, in the future when you are working with
an Accela record type you just might be able to scan a document and have it be appended to the record at the
“point-of-record”.
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Enhancements — A project update regarding our scanning request:

Accela Analysis Center:

The final review of the analysis session’s documents is moving forward at a fast pace. The sign offs for the
documents are beginning to roll in. Public Works and Utilities have actually completed and signed off all of their
reviews. The Health Department has only two remaining reviews. Planning is nearly half way through theirs and
Building and Safety is making great progress as well. Darren and Shauna are busy configuring these records in
the new system permit by permit with their offsite efforts.
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SOMETHING TO THINK ABOUT

“The best and most beautiful things in
the world cannot be seen or even
touched. They must be felt with the
hearts. Wishing you happiness.”

- Helen Keller
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